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HECE[VED‘

The Honorable Reed E. Hundt

Chairman D

Federal Communications Commission 2 1'9 ’996

1919 M Street, Room 814 Wcom

Washington, DC 20554 GM“%"%%
ARY

RE: CC Docket 96-45
Comments on Universal Service Recommended Decision

Dear Mr. Chairman:

Thank you for the opportunity to submit additional data in support of the recommendation of the
FCC Advisory Committee in Telecommunications and Health Care. On behalf of my North
Dakota constituents, I would also like to express appreciation for the FCC’s extension of the
deadline for these comments; the additional three days allowed North Dakota practitioners to
submit complete responses to the questions raised by your request for comments. These
responses are attached.

In my discussions with North Dakota telehealth providers, it is clear that the realities of daily
rural telehealth practice leave little time for data gathering: dedicated North Dakota practitioners
focus their energy on supplying appropriate, high-quality clinical services. These practitioners
are already convinced that telehealth is both clinically appropriate and cost-effective: the proof
lies in the fact that physicians, psychologists, nurse practitioners, physician assistants, and social
workers all across my state are using telehealth to treat more patients across greater distances.
However, it is also clear that high telecommunication rates are inhibiting the further
development of telehealth.

I urge the FCC to accept and endorse the recommendations of the Advisory Committee. [
appreciate that the Joint State Board is concerned that without more data, it may be difficult to
estimate the total cost to the Universal Services fund if the recommendations are fully
implemented. However, telehealth lies at a crucial point in its development, and if we do not
find ways as a nation to support it, this promising mechanism for supplying specialty care,
education, and health information to underserved rural communities may not reach its full

potential.
Sizerely,
KENT CONRAD !
United States Senate
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December 13, 1996

Mr. David Nickelson

United States Senate

724 Hart Senate Building
Washington, DC 20510-3403

Dear David Nickelson,

Here is the information that you requested regarding telecommunication rates for the
TeleCare Network in North and South Dakota. I am writing on behalf of the 22 member
tacilities in the TeleCare Network, to provide information regarding the telephone rates
and installation charges. It is essential that these rates become truly affordable for
the small rural hospital or clinic, in order to see the kind of access to specialty

physician services that is needed for citizens living in these communities.

Each member of the TeleCare Network would look to see these rates become as
affordable as Texas (i.e. $260/month), with no increase due to the distance away from the
consulting specialty site. In Texas, this $260 rate is 105% of the telephone company’s
cost for delivering this type of services. This price range is what struggling rural health
care facilities need to remain competitive in offering a full range of services at the local
level. For some, even this price may be too high. The high cost of installation is also
something that could be addressed, it was not uncommon for us to be billed $1,200 for
each new site added, in addition to the monthly rate of often times > $1,000 per month.

Our experience in providing telemedicine interactive consultative services has shown that
it is essential that the minimum standard for transmission medium be the full T-1
bandwidth. The physicians need this quality of telephone service in order to evaluate the

patient using the same standards of image resolution that they would see if evaluating the
patient in person.

Our experience, working with 8 different small telephone companies, over the last 3 days
in trying to gather the information you requested has been a truly enlightening
experience! We have found that the individuals working at these small “central offices”
have been helpful in trying to provide the information that we requested, but it is difficult
for them to provide specific answers to our questions. When first contacted, they would
answer the specific question asked. but would not offer any additional information. Quite
frankly. it scems that this may be the first time that anyone has asked them these types of
questions. As we became more specific with our questions, they would try to answer but
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many times they needed to research the question and call back with the information.

It seems that there is no consistent way that pricing information is calculated. They are in
a transition period because so many have recently been sold off by US West and are not
always knowledgeable about the specific pricing. There is different pricing for each part
of the T-1 line depending which phone company you are working with. In our situation,
we are working with 8 DIFFERENT phone companies. In one link of our network we
must pass through 4 different areas of telephone company coverage in order to provide a
link with one of the more distant sites. This makes it very challenging to identify the

specific costs involved because each phone company bills separately for their part of the
telephone linkage.

All phone companies indicate that their rates are tariffed. Most follow the US West or
NECA tariffs. One sets their own tariffs with the assistance of consultants. Also, in all
areas there is a per mile rate that ranges from $11.62-19.46 per mile. There appears to be
no room for negotiation on these line rates, its as if “their hands are tied”, or at least that’s
what they want us to believe.

Thank you for your assistance in forwarding this information to the appropriate
~ individuals for consideration by the Federal Communications Commission. I encourage

you to call me if you have any further questions at 701-224-7130. Have a Merry
Christmas!

Sincerely,
Shani Frehe RN

Shari Frueh, RN
Telemedicine Coordinator

enclosures
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~ Garrison Memorial Hospital

Garrison Family Clinic

Turtle Lake Hospital

Harvey St. Aloisius Medical Center

Hazen Sakakawea Medical Center

Beulah Missouri Slope Clinic

Hettinger West River Regional Medical Center
Hettinger Clinic

New Town Health Clinic

New Town Minne-Tohe Clinic Indian Health Services
Williston- Mercy Hospital

St. Vincent’s Care Center

Missouri Slope Care Center

Baptist Home

Glen Ullin Marian Manor

Glen Ullin Clinic

Wishek Community Hospital -

SOUTH DAKOTA

e

McLaughlin West River Clinic
Mobridge Regional Hospital
Isabel Clinic

Eagle Butte Community Clinic
Eagle Butte Indian Health Services

900 East Broadway Box 5510
Bismarck, North Dakota 58506-5510
701-224-7000

FAX 701-224-7284

DD 701-224-7946
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Questions to Address:

1. Name of project:

St Alsrus Telelaye Neboak Bspavck, ND

2. Please list each of the project's sites:
¥ Cop atfotohed Fhett for conp (Lhe &‘ﬂmj
Name of Site: State in which it is l&cated:
[hanu stV Wanevial Hpspi fed Novi Da Ko Fq
__bhavuson Fa,wu'g; Clvuc Nt Pa ko fq

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from
its boundary?

City: _@"Sma,VC‘,k Distance from city boundary: 72 nu‘llﬁ

4. Name of the project's telecommunications izé;ice provider:

Resexvation Telphone - nuw _cenpuex et e ola te )
US weef — currentraks

-

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-1 fr intevactive video L Vorce ga olu Rv EkG Mamaj(WL
Pfa@*\afwx
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6. Charges for telecommunications service:

Is there a monthly charge? No Yeg X
If yes, how much is the charge?

Foms

Is there a usage-based charge? No X Yes O
If yes, how much is the charge?

Is there a distance cdmponent (such as a per-mile fee) of the

charge? No O VYes W . ) .

1f yes, how much is the charge? 1&7&/.4‘]/% u /'W %MWMW
oHbarwise $11.00 fmaly

Was there an installation fee? No O Yes K $

If yes, how much was the charge? /039

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed'® Discount O
If there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

rgﬁ(j(}lgta,l oud waentod Ihod ¥ vidio (onsdfo hihnas
fowhwve  and gu%g&i wodiced (ot
£L-v 12 (gad~ EV
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OQuestions to Address:

1. Name of project:

S Aukrw s Tele Cave Neboark, Bispawe ke, ND

2. Please list each of the project's sites:

Name of Site: State in which it is located:

TurHe lake Cpmmuin 7 //oslg‘fa./ Noth Da ko 9

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from

its boundary?

city: Brsrawck Distance from city boundary: b3m les

4. Name of the project's telei?mmunications service provider:
0

Wegt Rivey Teltcon. Coopevatn

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

Tl b rnkvachkw video nehoork, Vore grads fr EXL

WVQIVQB@*V~b\J* Pﬂoa«anay
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Tutle lake (owk:

6. Charges for telecommunications service:

Is there a monthly charge? No 0@ Yes A j; / 7 }
If yes, how much is the charge? )’ ’

Is there a usage-based charge? No . Yes O
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee) of the
charge? No DO Yes

If yes, how much is fhe charge? pafl{' #l. 0/t st j/(/ ?7/’“*0
fr & 3lmonth autrocl oHevwiep F17/uste

Was there an installation fee? No 0 Yes A

1f yes, how much was the charge? ﬂU 59

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed B Discount O
I1f there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

LUt 4 bapmgun ND
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OQuestions to Address:

1. Name of project:

St Aluxrus TeltCave Nebwork

2. Please list each of the project's sites:

Name of Site: State in which it is located:

New Town Hea . Clinue Nath _hKote

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from

its boundary?

City: &WWVC&, ND Distance from city boundary: [37 mules

4. Name of the project's telecon?%?ications service provider:

5. Level of telecommunications service the project is
currently using: (For example, vcoice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-L Fov miterachwe ke /Lz/wwk# Vorco racly for
Hw EKG ma«l/\a_zlmw ﬁ'agfam v
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6. Charges for telecommunications service:

Is there a monthly charge? No @ Yes R
If yes, how much is the charge?

ﬁqw

Is there a usage-based charge? No ¥\ Yes D
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee)' of the
charge? No O Yes W

If yes, how much is the charge? #IL}.Q" /I'}‘MU %mmﬂ\ FW!H'W//
Ierwise it's 411 /oty

Was there an installation fee? No @ Yes K J* DOD
If yes, how much was the charge?

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed X Discount O
If there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

_Gomme Q8 feanugt— ND
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Questions to Address:

1. Name of project:

St Alexi'es Te e Care N boovk. Bismmack ND

2. Please list each of the project's sites:

Name of Site: State in which it is located:
N Towm Munne-Tohe CLlevwe NovHn [e Voto.
_ (Tholvan Mraltt vl %&/7

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from
its boundary?

City: Bcsmarc ND  picrance from city boundary: 129 miles

4. Name of the project's telecommunications service provider:

Receyvahyn Jele .rM/wm o,

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-1 v Mitevactve Vidle m»‘war/( Vorce %&0 & Uy,

a0 WWW Vmazm/m
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NT piane folt (ot

6. Charges for telecommunications service:

Is there a monthly charge? No 0 Yes ' % 0
If yes, how much is the charge? ’7’("0,

Is there a usage-based charge? No i Yes O
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee) of the
charge? No X Yes
If yes, how much is the charge?

Was there an installation fee? No 0 Yes § 7¢ D
If yes, how much was the charge? (o

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed X Discount O
1f there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consgultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

puma A4S banugsm NI
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Questions to Address:
1. Name of project:

St Maxrms Tele Care Ne boark, (Zw‘%t/ck ND

2. Please list each of the project's sites:

Name of Site: State in which it is located:

Hawn Sakakawea Meckical Contey Norttn Dalto fo,

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. what is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from

its boundary?

city: Brsmonck, ND _ pistance from city boundary: ¢ 1rwiles

4. Name of the project's telecommunications service provider:

Wesk Qiver Je U (ovnmumntatoms (ozp.

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-| v vbvachwe vido nshook | Vorw gradt for
Y Qechoamaphulogrom nutwark | prnivnio Canokogyom~—
Nehwork ¥ | S
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6. Charges for telecommunications service:

Is there a monthly charge? No Q@ Yes W f
If yes, how much is the charge? , Lo'f}

Is there a usage-based charge? No ¥ Yes O
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee) of the
charge? No O Yes X }
If yes, how much is the charge? Alfhlfnwlt

Was there an installation fee? No 0 Yes H® #
If yes, how much was the charge? 40357

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed @ Discount O
If there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

e —

W%% ND
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Questions to Address:
1. Name of project:

St AL e Tele Cavy /\/z./wcvk, ng’WlaVCE, ND

2. Please list each of the project's sites:

Name of Site: State in which it is located:

Budahn Messour’ Ipr Civue Novti Bo.ks F o

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from

its boundary?

City:_jzf_‘simarck. Ni) pistance from city boundary: 7104%4‘&9

4. Name of the project s telecommunlcatlons service provider:

weg ﬂﬁ\nbvgglg; tTE%ZZ( Wae

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Xbps, T-1 or equivalent)

T-l fov mbwactve violte vu koer k.
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Bowlok (o

6. Charges for telecommunications service:

Is there a monthly charge? No O Yes {
If yes, how much is the charge?

5180

Is there a usage-based charge? No = Yes O
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee) of the
charge? No O Yes X : S
If yes, how much is the charge? #/HI’Z.

Was there an installation fee? No 0 Yes
If yes, how much was the charge? ?( 4%

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed & Discount O
If there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

ot ag lanvign (ND
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Questions to Address:

1. Name of project:

St Alxrus Tel (are NZMWQ] Bismanck, ND

2. Please list each of the project's sites:

Name of Site: State in which it is located:
Ge(.w b&UV\ Maw:an Momov Novitn Dabota
Glen Wi (e NovHr Da Wofo.

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from
its boundary?

City: &‘Mam&, ND Distance from city boundary: é@m'&&

4. Name of the project's telecommunications service provider:

weet QA‘M e Wovn muunne a1 (o—o—g.

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T fov mirackve Viclto Yehoa k. | voie gfmo(l v
B yonage mamk progroum
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Han Ulin oWk

€. Charges for telecommunications service:

Is there a monthly charge? No 0 Yes M $
If yes, how much is the charge? 6’79

Is there a usage-based charge? No 8 Yes O
If yes, how much is the charge?

Is there a distance component {such as a per-mile fee) of the
charge? No QO Yes ﬁ
If yes, how much is the charge? * H'U/L ?@VW\AU

Was there an installation fee? No 0 Yes @ d
If yes, how much was the charge? 700

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed )ll Discount O
If there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
result from an outbreak of disease.)

Qo g5 b @i NV
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Questions to Address:

1. Name of project:

St Alexius 713/?(2;72 Nt fwer k ;é&‘5¢71aqué,/\ﬁ)

2. Please list each of the project's sites:

Name of Site: State in which it is located:
HQH«V\%@WWJ Mcdi cal Guiey Norftn [ bsto
HLH'\"G Clivue Novtth Da kot o

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from
its boundary?

City:_ﬁﬁmaﬂk, NiJ pistance from city boundary: [Q&W‘(iﬁ

4. Name of the project’'s telecommunications service provider:
{ovnm, Ine.

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-t G IV\"'CVOVL‘/?W violto M‘LU)C’/IL,\/OI.C(’ Wao(‘( 400/
the THb W\M\a%fvvw/u% Pfozmw{ and EEGL Nebwok
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Hathvegy conf-

6. Charges for telecommunications service:

Is there a monthly charge? No 0 Yes M
If yes, how much is the charge? $'2L023

Is there a usage-based charge? No®d Yes O
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee) of the
charge? No O Yes IX $ .
If yes, how much is the charge? /7000 /WLC

Was there an instal_lat.ion fee? No 0 Yes ¥ }
If yes, how much was the charge? Iowv

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed ¥ Discount ©
I1f there is a discount, how much is it?

7. How does the project use telecommunications in the delivery

of health care? (For example -- to send x-rays, distribute

public health information, or perform video consultations.

Please identify any occasional or episodic uses, such as might
- result from an outbreak of disease.)

%\Lgs Lanf @ ND ’
Voot~ quni velua hivn § /

Ha telefadio i (von_Cate [l fhwcs
s wul as¥/lmyyg o 9f Ao,
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Questions to Address:

1. Name of project:

St AMaxius Te le Cae Ntt‘wc{/k'; Bismavelk  ND

2. Please list each of the project's sites:

Name of Site: State in which it is located

W lig Fen rm@/n@ca/ Conkyv Nov¥in Dabota

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from
its boundary?

City: &éi'w_a/_ Eé,/\fl) Distance from city boundary: 225 VVU‘(JS

4. Name of the project's telecommunications service provider:

Ao West

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-U b mbwachve Violeo mﬁwwk VoL (2 Qmw(.l bov Vit
EEL nehwoork
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Quegtions to Addresa:
1. Name of project:

St Alxrws Tele lue Nebwak | Brismavct, Np

2. Please list each of the project's sites:

Name of Site: State in which it is located:
Wishel Commauni ty Hosg’%af Nocth Da ko fe,
Witk onie 7 Nev Ha De ot

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from

its boundary?

City: @'ka ND Distance from city boundary: /03 males

4. Name of the project's telecommunications service provider:

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T tor B Mierack e violio netwerk, Vo'u %’Vao(.z for
e Elo Wla,mqgemm/ ;merm Jond EEG Nofwoork
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6. Charges for telecommunications service:

Is there a monthly charge? No O Yes Q 4
If yes, how much is the charge? 3,763

Is there a usage-based charge? No k. Yes O
If yes, how much is the charge?

Is there a distance component (such as a per-mile fee) of the

charge? No O VYes O }qu /Wut(

If yes, how much is the charge?

Was there an installation fee? No O Yes A $
If yes, how much was the charge? 1,200

Is the charge the regular tarrifed rate, or is there a discount
from the telecommunications provider? Tarrifed ¥ Discount O
If there is a discount, how much is it?

7. How does the project use telecommunications in the delivery
of health care? (For example -- to send x-rays, distribute
public health information, or perform video consultations.
Please identify any occasional or episodic uses, such as might
‘result from an outbreak of disease.)

T

a - S

ML Q4 baanisn, ND
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Questions to Address:

1. Name of project:

St Alxius Tele Cary Netwar b, Sismane ke ND

2. Please list each of the project's sites:

Name of Site: State in which it is located:

Ha/l\/ﬂ# 54,/4I0';§ju$ Meds cod Cenke v Nov Hr Da ko fo

Please answer the following questions for each of your sites.
Use additional sheets if necessary.

3. What is the nearest city of population equal to or greater
than 50,00 in your state, and approximately how far are you from

its boundary?

City:ﬁ‘smaﬂ:/‘ Distance from city boundary: /05 ma les

4. Name of the project's telecommunications service provider:
N Ttluphone chj{

5. Level of telecommunications service the project is
currently using: (For example, voice grade, 144 Kbps (ISDN),
384 Kbps, T-1 or equivalent)

T-1 bv inttrachve Viclo mhoovk i grods R
e EKG raunagenent Pro grron~ v




